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Candidate Satisfaction Data

Candidate satisfaction survey responses from 8,356 electrical
respondents for the period of January 2007 to August 2007

* 94% or higher satisfaction rating in every category

Date and time of test

Friendliness of staff at the testing center
Helpfulness of staff at the testing center
Ability to start test within 15 minutes of appointment
Test center environment

Use of computerized testing system

Overall testing process

Convenience of test scheduling

Customer service skills of telephone representatives
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