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Division of Apprenticeship Standards (DAS) 

Apprenticeship Program Summary Sheet 

To: Adele Burnes, Chief 
From: Joseph Gallardo 
CC: DAS, Program Planning & Review Unit 
Date: November 12, 2025 

Program Name: LAUNCH Employment Coach Apprenticeship Program 
Industry: Business Services 
DAS File No.: 101445 
Grant Awardee:  ☐ No ☒ Yes  CAI Grant-2024 

Action(s): 
☒ Proposed new apprentice program

☐ Existing apprenticeship program adding new occupations

☐ Existing apprenticeship program expanding area of operations

☐ Existing apprenticeship program changing work processes on approved occupations

Labor Organization(s) Representing Apprentices: 
None 

Request for Approval under Labor Code 3075: 
LAUNCH Employment Coach Apprenticeship Program is not intended to train in the building 
and construction trades and is not eligible to dispatch apprentices to projects with public works, 
prevailing wage or skilled and trained workforce requirements within the meaning of Labor 
Code sections 1720 and 3075 and will not train or dispatch apprentices in the building and 
construction trades or firefighters occupations. 

Comments: 
LAUNCH is a fiscally sponsored program of the Foundation for California Community Colleges, 
which is the auxiliary 501(c)(3) of the California Community College Chancellor’s Office. 
LAUNCH manages and grows apprenticeship programs that leverage robust partnerships with 
high schools, community colleges, universities, and workforce agency partners. LAUNCH 
provides (1) a structure for registered apprenticeship programs newly created through K-14 
and university partners and (2) a streamlined agreement for businesses offering paid 
registered apprenticeships that wish to partner with multiple education partners within the 
LAUNCH network. 



   
LAUNCH Employment Coach Apprenticeship Program will oversee the apprenticeship 
program herein and seeks approval from the Department of Industrial Relations, Division of 
Apprenticeship Standards for the following: 

Proposed Occupation, Wage Rate & O*Net Code: 

• Employment Coach O*Net:  21-1093.00 
Professional Worker Wage: $24.89 per hour 
Proposed Apprentice Wage: $19.27 per hour (varies by county) 
Proposed No. of Apprentices:  1 

Proposed Employers: 

• Futures-Explored - 2533 R St., Sacramento, CA 95816 
• Occupation(s): Employment Coach 

• Pride Industries – 10030 Foothill Blvd., Roseville, CA 95747 
• Occupation(s): Employment Coach 
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Article I Purpose and Policy 
The parties hereto declare it to be their purpose and policy to establish an organized, planned 
system of apprenticeship, conducted as an education-sponsored, employer-based 
undertaking. 

These standards have, therefore, been adopted and agreed upon under the Shelley-Maloney 
Apprentice Labor Standards Act of 1939, as amended, to govern the employment and training 
of apprentices in the trade, craft or occupation defined herein, to become effective upon their 
approval. 

Article II Craft, Trade or Occupation, Related and Supplemental Instruction, Term of 
Apprenticeship, Ratio, Wage Schedule and Work Training 

Occupation:  Employment Coach 
O*Net Code:  21-1093.00 
Attachment: B 

Article III Organization 
There is hereby established the above-named master apprenticeship committee. The 
committee shall consist of seven (7) members, who shall be selected by and represent the 
employer organization(s) signatory hereto. In addition, there shall be one (1) apprenticeship 
consultant representing the Division of Apprenticeship Standards and one (1) advisor from the 
Local Education Agency and such other advisors as the committee shall determine. Such 
advisors and the apprenticeship consultant shall act without vote. 

Article IV Jurisdiction 
These standards shall apply to the employer and employee organizations signatory hereto; 
their members, to other employers who subscribe hereto or who are party to a collective 
bargaining agreement with an employee organization(s) signatory hereto, and to all apprentice 
agreements hereunder. 

Area Covered by Standards: All CA Counties 

Article V Functions 
The functions of the apprenticeship committee shall be to: 

1) develop an efficient program of apprenticeship through systematic on-the-job training 
with related and supplemental instruction and periodic evaluation of each apprentice; 
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2) serve in an advisory capacity with employers and employees in matters pertaining to 
these standards; 

3) ensure the program’s ability, including financial ability, and commitment to meet and 
carry out its responsibilities under federal and state law and regulations applicable to 
the apprenticeable occupation and for the welfare of the apprentice; 

4) aid in the adjustment of apprenticeship disputes; 
5) develop fair and impartial selection procedures and an affirmative action plan in 

accordance with existing laws and regulations and apply them uniformly in the selection 
of applicants for apprenticeship. 

Article VI Responsibilities 
The responsibilities of the apprenticeship committee shall be to: 

1) supervise the administration and enforcement of these standards; 
2) adopt such rules and regulations as are necessary to govern the program provided that 

the rules and regulations do not conflict with these standards; 
3) conduct orientations, workshops or other educational sessions for employers to explain 

the apprenticeship program’s standards and the operation of the apprenticeship 
program; 

4) pass upon the qualification of employers and, when appropriate, to suspend or withdraw 
approval; 

5) conduct on-going evaluation of the interest and capacity of employers to participate in 
the apprenticeship program and to train apprentices on the job; 

6) make periodic evaluations of each apprentice’s on-the-job training and related and 
supplemental instruction; 

7) ensure safe work site facilities, skilled workers as trainers at the work site, and safe 
equipment sufficient to train apprentices; 

8) determine the qualifications of apprentice applicants and ensure fair and impartial 
treatment of applicants for apprenticeship selected through uniform selection 
procedures; 

9) file a signed copy, written or electronic, of each apprentice agreement with the Division 
of Apprenticeship Standards, within 30 days of execution, with copies to all parties to 
the agreement; 

10) establish and utilize a procedure to record and maintain all records of the apprentice's 
worksite job progress and progress in related and supplemental instruction; 

11) establish and utilize a system for the periodic review and evaluation of the apprentice's 
progress in job performance and related instruction; 

12) discipline apprentices, up to and including termination, for failure to fulfill their 
obligations on-the-job or in related instruction, including provisions for fair hearings; 
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13) annually prepare and submit a Self-Assessment Review as well as a Program 
Improvement Plan to the Chief of the Division of Apprenticeship Standards; 

14) ensure training and supervision, both on the job and in related instruction, in first aid, 
safe working practices and the recognition of occupational health and safety hazards; 

15) ensure training in the recognition of illegal discrimination and sexual harassment; 
16) establish an adequate mechanism to be used for the rotation of the apprentice from 

work process to work process to ensure the apprentice of complete training in the 
apprenticeable occupation including mobility between employers when essential to 
provide exposure and training in various work processes in the apprenticeable 
occupation; 

17) establish an adequate mechanism that will be used to provide apprentices with 
reasonably continuous employment in the event of a lay-off or the inability of one 
employer to provide training in all work processes as outlined in the standards; 

18) comply with meaningful representation requirements for the interests of apprentices in 
the management of the program where apprentices are at least equally represented on 
an advisory panel established by the apprenticeship committee responsible for the 
operation of the program; 

19) adopt changes to these standards, as necessary, subject to the approval of the parties 
hereto and the Chief of the Division of Apprenticeship Standards. 

Article VII Definition of an Apprentice 
An apprentice is a person at least 18 years of age, who has met the requirements for selection 
under the selection procedures of a participating employer, who is engaged in learning a 
designated craft or trade and who has entered into a written apprentice agreement under the 
provisions of these standards. 

Article VIII Duties of an Apprentice 
Each apprentice shall satisfactorily perform all work and learning assignments both on the job 
and in related instruction and shall comply with the rules, regulations and decisions of the 
apprenticeship committee. 

Article IX Apprentice Agreement 
1) Each apprentice agreement shall conform to the State law governing apprentice 

agreements, and shall be signed by the employer, by the program sponsor, and by the 
apprentice and must be approved by the apprenticeship committee. 

2) Each apprentice shall be furnished with a copy of or be given an opportunity to study 
these standards before registration. These standards shall be considered a part of the 
apprentice agreement as though expressly written therein. 
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Article X Termination and Transfer of Agreements 
1) During the probationary period, an apprentice agreement shall be terminated by the 

apprenticeship committee at the request in writing of either party. After such 
probationary period, an apprentice agreement may be terminated by the Administrator 
by mutual agreement of all the parties thereto or cancelled by the Administrator for good 
and sufficient reason. 

2) If an employer is unable to fulfill his/her obligations to train under any apprentice 
agreement or in the event of a layoff, the apprenticeship committee may, with the 
approval of the Administrator, transfer such agreement to any other employer if the 
apprentice consents, and such other employer agrees to assume the obligation of said 
apprentice agreement. 

Article XI Lay-off 
1) If for any reason a lay-off of an apprentice occurs, the apprentice agreement shall 

remain in effect unless cancelled by the Administrator. However, credit for related 
instruction shall be given when the apprentice continues such instruction during the lay-
off. 

2) There shall be no liability on the part of the employer, the program, or the committee for 
an injury sustained by an apprentice engaged in schoolwork at a time when the 
apprentice is unemployed. 

Article XII Controversies 
All controversies or differences concerning apprentice agreements that cannot be adjusted 
locally by the apprenticeship committee or otherwise shall be submitted to the Administrator for 
determination. 

Article XIII Certificate of Completion 
1) In addition to previous on-the-job training and related school instruction, which is of an 

approved nature, the Apprentice shall have completed not less than an additional six (6) 
months as an apprentice under the laws of the State of California and demonstrated 
mastery of the skills and knowledge of the prescribed program. 

2) In recognition of unusual ability and progress, the apprenticeship committee may 
decrease the term of apprenticeship for an individual apprentice not more than twelve 
and one-half percent (12½%). 

3) Upon evidence of satisfactory completion of apprenticeship, and upon the 
recommendation of the apprenticeship committee, each apprentice will be issued a 
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Certificate of Completion by the authority of the Chief of the Division of Apprenticeship 
Standards and the Interagency Advisory Committee on Apprenticeship. 

Article XIV Equal Opportunity in Apprenticeship 

The recruitment, selection, employment and training of apprentices during their apprenticeship 
shall be without discrimination because of race, religious creed, color, national origin, ancestry, 
physical disability, mental disability, medical condition, genetic information, marital status, sex, 
gender, gender identity, gender expression, age, sexual orientation or veteran or military 
status. 

LAUNCH Employment Coach Apprenticeship Program will create selection procedures that 
meet objective standards and maintain a fair and equitable selection process for all applicants. 

Article XV  Written Applications 

Interested applicants should complete an Apprenticeship Interest Form at 
https://launchapprenticeship.org/apprentice-interest-form/. 

Article XVI Records 
All records will be maintained, in written or electronic form, for five (5) years and kept at: 

LAUNCH Employment Coach Apprenticeship Program 
Foundation for California Community Colleges 
Attn: LAUNCH Apprenticeship Network 
1102 Q St., Suite 4800, 
Sacramento, CA 95811 

Article XVII Annual Compliance 
LAUNCH Employment Coach Apprenticeship Program will submit an annual compliance report 
to the Division of Apprenticeship Standards as requested by the Division. 

  

https://launchapprenticeship.org/apprentice-interest-form/
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LAUNCH Employment Coach Apprenticeship Program agrees to accept electronic signatures 
for these Standards and all related Division of Apprenticeship Standards documents. 

The foregoing standards are hereby agreed to and adopted by LAUNCH Employment Coach 
Apprenticeship Program on September 5, 2025 (Committee approval date). 

Employer Organization 
LAUNCH Employment Coach Apprenticeship Program 

15218 Summit Ave., #300-344, Fontana, CA 92336 

___________________________________ _______________________ 

Charles Henkels, Executive Director Date 

The foregoing apprenticeship standards, being in conformity with the applicable California 
Labor Code, California Code of Regulations and Federal Regulations, are hereby approved 

____________________________. 

(DAS approval date) 

___________________________________ _______________________ 

Adele Burnes, Chief 

Division of Apprenticeship Standards

Date 
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Attachment B 
Training Schedule and Working Conditions 

LAUNCH Employment Coach Apprenticeship Program  

Occupation 
Occupation: Employment Coach 
O*Net Code: 21-1093.00 

Article I Term of Apprenticeship and Probation 
The standard term of apprenticeship shall be a competency-based approach, with 
approximately 2000 on-the-job training (OJT) hours, 144 related and supplemental instruction 
(RSI) hours, and completed within approximately 12 months. 

The period of probation shall be reasonable in relation to the full apprenticeship term, with full 
credit given for such period toward completion of the apprenticeship, and in no event shall 
exceed the shorter of 25 percent of the length of the program or one year. The period of 
probation shall be three (3) months. 

Article II Wage Schedule 
Professional Worker Wage: 

$ 24.89 per hour effective 1/1/2025. 

Apprentice Wage and Advancement Schedule: 
In no case shall an Apprentice receive a starting wage that is less than the applicable federal, 
state or local entity (city or county) minimum wage, whichever is higher for the county or city 
where the apprentice is working. The applicable minimum wage law shall establish the 
effective date of the minimum wage. 

Apprentices shall be paid a progressively increasing schedule of wages based on a 
percentage or a dollar amount of the current hourly journey worker wage rates. Participating 
employers not following the minimum wage progression shown below will provide an 
apprentice wage progression plan with the DAS-752 Employer Agreement form when 
registering with the LAUNCH Employment Coach Apprenticeship Program, which will be 
reviewed for approval by the Apprenticeship Committee. This progression plan will be made 
available to apprentices employed by that same employer. 

To advance from one period to the next, the apprentice shall have met the following 
requirements: 
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Counties 

Starting Wage 
0% 
Demonstrated 
Competency 

2nd Period 
50% 
Demonstrated 
Competency 

Ending Final Wage 
100% 
Demonstrated 
Competency 

Alameda, Marin, San Mateo, 
Santa Clara and San Francisco 

$21.42 $21.92 $21.50 

Contra Costa $20.83 $21.33 $21.83 

Los Angeles $20.01 $20.51 $21.51 

Orange $19.32 $19.82 $20.32 

San Diego $19.77 $20.27 $20.77 

All Other Counties $19.27 $19.77 $20.27 

Hours of Work and Working Conditions and Overtime Provision: 
Eight (8) hours of labor constitutes a day's work. Employment beyond eight (8) hours in any 
workday or more than six (6) days in any workweek requires the employee to be compensated 
for the overtime at not less than one and one-half times the employee's regular rate of pay for 
all hours worked in excess of eight (8) hours, up to and including 12 hours in any workday, and 
for the first eight (8) hours worked on the seventh (7) consecutive day of work in a workweek; 
and double the employee's regular rate of pay for all hours worked in excess of 12 hours in any 
workday and for all hours worked in excess of eight (8) on the seventh (7) consecutive day of 
work in a workweek. If employers utilize an alternative workweek schedule in accordance with 
the California Industrial Welfare Commission Orders, the overtime will be determined and paid 
in accordance with the applicable alternative workweek provisions.  

The workday and workweek and all other conditions of employment for apprentices shall 
conform to all applicable laws and regulations and shall not be greater than for those of a 
professional worker. 

Overtime shall not be allowed if it will interfere with or impair the training or be detrimental to 
the health and safety of the apprentice.  
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Article III Work-Training 
1) The employer shall see that all apprentices are under the supervision of a qualified 

professional worker or instructor and shall provide the necessary diversified experience 
and training in order to develop the apprentice into a proficiently skilled worker, as 
outlined herein. 

2) Each apprentice shall be trained in the use of new equipment, materials and processes 
as they come into use in the occupation. 

3) The major categories in which apprentices will be trained (although not necessarily in 
the order listed) are as follows: 

Competency Check List 

Demonstrates Fundamentals: Apprentice can perform the task with some coaching. 
Proficient in Task: Apprentice performs tasks properly and consistently.  
Completion Date: Date apprentice completes final demonstration of competency.  
Detailed Work/Activities: Initial and Date each task as Competency Check List is completed. 

1. Establishing trust, relationships and understanding: Demonstrate ability to establish 

trust, relationships and understanding with clients. 

2. Communication and productivity: Communicate and maintain productivity with 

coworkers and clients. 

3. Independence and self-management: Demonstrate ability to foster internal and client 

independence through self-advocacy, problem-solving, and personal responsibility in 

the workplace 

4. Positive behavioral supports and motivational strategies: Apply positive behavioral 

interventions and motivational techniques to encourage adaptive workplace 

behaviors and resilience. 

5. Data collection and workplace evaluation of their client(s): Collect and analyze client 

performance data to evaluate progress and inform individualized employment 

supports to fade the Employment Coach's presence from the job site. 

6. Motivational strategies: Utilize goal-setting and strengths-based coaching to sustain 

client engagement and perseverance in employment. 

7. Workplace supports for individuals with intellectual and developmental disabilities 

(IDD): Implement tailored workplace accommodations and training strategies to 

promote client success and inclusion. 

8. Proactive supports and long-term services for their client(s): Provide ongoing, 

proactive supports to maintain stability and prevent workplace challenges. 
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9. Identifying opportunities that align with client interests and employment choices: 

Assess client skills and interests to match with meaningful employment opportunities 

in the community. 

10. Organization and time management strategies: Apply organizational and time 

management practices to manage caseloads while coaching clients in workplace 

efficiency. 

11. Employer interactions: Build collaborative relationships with employers to support 

disability inclusion and job retention. 

12. Accommodations and employee rights: Demonstrate knowledge of disability 

employment laws and effectively facilitate accommodations to protect employee 

rights. 

13. Regional center and Department of Rehabilitation (DOR) services and supports: 

Navigate and coordinate Regional Center and DOR resources to enhance client 

employment outcomes. 

Article IV Related Instruction 

Apprentices shall satisfactorily complete the prescribed courses of related and supplemental 
instruction. The Local Education Agency (LEA) will provide letters agreeing with the minimum 
required RSI hours and courses, or equivalent courses as specified below. If the LEA offers 
instruction that is significantly different or exceeds the minimum required hours, these 
additional hours and/or courses will be specifically outlined and documented in the LEA's letter. 

Time spent in related and supplemental instruction may not be compensated. 

The following are suggested or sample courses which are intended as a guide. The content 
outlined in the course descriptions may be delivered through different courses provided by 
different educational institutions and training providers, as determined, and approved by the 
sponsor and employer. To the extent possible, these courses are intended to be degree 
applicable and transferable for apprentices who eventually want to earn an AA/AS degree. In 
all cases, the apprentice is to receive sufficient related instruction to allow them to obtain the 
knowledge necessary to perform the relevant competencies. In total, these or similar courses 
must amount to a minimum of 144 instructional hours. 
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Sample RSI Courses  Minimum Required Hours 144 
Sample Course: Introduction to Case Management 

Course Description: Introduction to case management theory, models and techniques. 
Multicultural issues affecting case management theory. Emphasis is placed on case 
management philosophy, ethical issues, concepts and practices. Analysis of needs, 
documentation and confidentiality and individualized client plan development. Analysis of inter-
agency collaboration. Includes issues of monitoring an ongoing case management plan and 
maintaining client commitment to plan success. Designed to provide students with knowledge 
in case management theory implementation for Human Service, Social Work and/or Mental 
Health. 

54 Hours 

Sample Course: Introduction to Social Work and Human Services 

Course Description: Survey course introduces students to the human services field. Includes 
history, ethics, values, and principles of human and social services. Focus on modern practice, 
research techniques, and critical service provider skills. Students will explore community 
resources and human service roles and the development of a multicultural approach to 
working with diverse populations. 

54 Hours 

Sample Course: Dealing with Difficult People 

Course Description: This course explains how to cope with a range of situations with difficult 
people and to focus on what you can change. Students will understand what makes difficult 
people tick and how best to handle them. They will learn ways to confidently stand up to others 
and resist the urge to attack back. Lastly, they will develop strategies to calmly navigate 
emotionally charged situations. 

18 Hours 

Sample Course: Workplace Diversity 

Course Description: Tips and tools to value and manage diversity in the workplace.  Overview 
of theoretical and legal perspectives, dimensions of diversity, the impact of diversity on the 
workplace. Case studies to acknowledge differences and successfully build relationships with 
people of diverse backgrounds. 

18 Hours 
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Sample Supplemental RSI Courses  
While not required if demonstrating sufficient competency in all occupational areas, and upon 
mutual agreement by the program, employer, and apprentice, apprentices may attend 
additional courses of related instruction provided by the local education agency. These 
additional courses will serve to advance specific skill areas, enhance employability of 
apprentices, address worker safety, complete relevant credentials, or diversify training for 
apprentices. Supplemental courses may include the following content areas: 

Sample Supplemental Course: Listening Skills 
Total 18 Hours 
Course Description: Examination of listening styles and skill development for the business 
environment. Includes exploration of the benefits of listening, listening attitudes, and tips for 
improving listening. 

Sample Supplemental Course: Personal Growth 
Total 18 Hours 
Course Description: The course is designed for students with disabilities to improve life 
management skills. Students explore behaviors by interacting with others and improving 
interpersonal skills to benefit academic, career, and personal development. 

Sample Supplemental Course: Self-Esteem for Success 
Total 36 Hours 
Course Description: Exploration of causes of low self-esteem, methods for building self-esteem 
and habits for success. Designed to improve self-esteem to ensure academic success. 

Sample Supplemental Course: Time Management Skills 
Total 18 Hours 
Course Description: Practical tips and tools to manage time in academic and business-related 
situations. Setting short-term and long-term goals. Prioritization of goals and activities. 
Developing plans; organizing your workplace. Typical time wasters/time leaks, including 
procrastination, and ways of overcoming them. 

Mechanism for Employment Procurement 

As a Collaborative Impact Partner within the auxiliary 501(c)(3) of the California Community 
College Chancellor’s Office, the LAUNCH Apprenticeship Network works cooperatively with 
California community colleges in leveraging both the educational, instruction and training 
resources of these institutions, as well as the employment services, labor market research and 
industry engagement resources that are robustly – and intentionally – provided to jobseekers 
in their respective communities. In accordance with these standards to use every effort to keep 
apprentices employed, in alignment with selection procedures, Labor Code 3080(a), and for 
the purposes of firmly establishing equal opportunity access to apprenticeship employment, 
the committee may approve new apprentice agreements for individuals seeking employment 
as apprentices – referred to as “front-loaded” agreements – within the committee’s jurisdiction, 
and will authorize local education agency partners to begin providing related supplemental 
instruction and services that enhance the procurement of employment for apprentices. This 
same mechanism will be available to apprentices that lose employment during their 
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apprenticeship (notwithstanding apprentices in violation of rules and regulations referred to the 
committee). Further, the committee will conduct annual completion rate reviews to determine 
the effectiveness of front-loading and will discontinue if annual completion rates of front-loaded 
apprentices fall below 50 percent of the State average graduation rate in its trade. 
The committee will adopt language in its local education agency agreements that outline 
protocols needed for unemployed apprentices and local education agencies shall evaluate 
their capacity and preparedness to facilitate job placement prior to the completion of new 
apprentice agreements. In addition, the committee may stipulate the maximum number of 
agreements that may be initiated, as well as stipulate the maximum intended durations of 
unpaid related and supplemental instruction for apprentices not employed within the 
committee’s jurisdiction and establish other procedures that ensure apprentices are provided 
with reasonable expectations of continuous employment. If this mechanism is demonstrably 
underperforming and apprentices are not placed within the established duration but have 
maintained enrollment in required related instruction courses while also completing assigned 
pre-hire activities provided by the local education agency, the committee will suspend new 
apprentice agreements under these conditions until unemployed apprentices are placed in 
employment within the committee’s jurisdiction. 
In alignment with Labor Code 3080(b), unemployed apprentices will receive written procedures 
regarding the employment procurement process, and apprentices with concerns about the 
procurement procedures or the implementation may present their concerns directly to the 
committee. 

Article V Ratio 
The ratio of apprentices to professional workers shall be: 

1) Ratio #1: Each professional worker may supervise one (1) apprentice(s) 
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