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WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 

THE RELATIONSHIP BETWEEN WORK AND HEALTH 

Many factors afect our health: what kind of food we eat; how 
much water we drink; whether we get enough rest and enough 
exercise; or whether we smoke or drink alcohol. Workplace 
conditions and the type of work we do can also afect our 
health. 

At work, we may be exposed to hazards that cause illnesses and 
we may carry out activities that result in serious injuries. Each 
type of work may expose us to diferent hazards. 

We need to ask ourselves: 

•  How does the work I do afect my health? 
•  What should I do to protect my health? 

We need to learn to identify what health problems may be work-
related and what working conditions may be causing them. 

For example, if we feel pain or discomfort in any part of our body, 
we should ask ourselves: 

•  Does the pain increase when I do my work? 
•  Is it related to a forceful or repetitive movement I am doing? 
•  Is it related to an unhealthy condition at my workplace? 
•  Is the same thing happening to my co-workers? 
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Workers should talk about what afects their health and safety 
at work. Tey can draw a picture of a body to mark where it may 
hurt on their own body. Tey can talk with each other about why 
it hurts. Tis is called a body map. 

Workers can also draw a simple foor plan of their workplace 
and mark on it the working conditions that have caused or could 
cause injuries or illnesses. Tis is called a hazard map. 

When we are hurt at work, we should analyze the causes.
Some hazards cause immediate injuries and are easy to 
recognize, such as a hot surface. However, other hazards are 
much harder to recognize because they: 

•  Cause injury to internal organs and we are not aware of it. 
• Cause injury over time; months or sometimes years later. 
•  Cause symptoms that we do not associate with work. 

Preventing Workplace Injuries and Illnesses: Awareness Session WOSHTEP 
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WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 

WHAT HAZARDS MAY BE PRESENT IN YOUR WORKPLACE? 

Some working conditions can cause immediate injuries. Examples 
include: 

•  Hot surfaces, hot oil or grease 
•  Slippery or uneven foors 
•  Unsafe ladders or lack of training for their proper use 
•  Working at heights 
•  Working too quickly 
•  Unguarded machines 
•  Knives and other sharp objects 
•  Electrical equipment or wire that is defective or in contact 

with water 
•  Lack of fre exits or blocked fre exits 
•  Cluttered work areas 
•  Poorly designed tools 
•  Heavy lifting 
•  Inadequate lighting 
•  Vehicles (cars, tractors, forklifts, etc.) 
•  Working in a confned space (any area that is difcult to get in 

or out of ) 
•  Unshored trenches that can cave in 
•  Unidentifed utility gas and fuel lines that may explode if 

punctured 
•  Chemicals that can cause a fre or explosion 
•  Workplace violence (assaults, threats, verbal abuse, robberies) 
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Some and substances present in the workplace can make you sick.
For example: 

•  Paints, solvents, glues. 
•  Cleaning materials. 
•  Materials used in manufacturing. 
•  Pesticides. 
•  Gas, diesel and other fuels. 
•  Construction materials (such as silica and asbestos in the dust 

produced when breaking concrete). 

Some cause problems right away, but others take time. 

WOSHTEP 

You can get diseases from contact with sick people, objects and 
waste found in hospitals and other public places, and while 
working in humid, dirty or contaminated workplaces where there 
are hazardous organisms such as: 

•  Bacteria (such as the one that causes tuberculosis). 
•  Viruses (HIV and the hepatitis virus). 
•  Mold. 
•  Animals and insects. 

Preventing Workplace Injuries and Illnesses: Awareness Session 
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WOSHTEP 

Some workplace conditions, such as badly designed work spaces 
and equipment that is old and broken can cause wear and tear of 
workers’ bodies. With time, the results can be pain and damage to 
the hands, arms, neck, back, feet, or legs. 

Conditions that can cause these injuries include: 

•  Performing the same motion over and over again. 
•  Using physical efort such as pushing, pulling, and lifting. 
•  Prolonged contact with a hard surface or edge. 
•  Working with vibrating tools or equipment. 
•  Working in a way that puts strain on the body, such as 

stooping, bending, reaching overhead, or staying in one 
position too long.  

Preventing Workplace Injuries and Illnesses: Awareness Session 

Tere are many factors in the workplace that can create anxiety, 
frustration and fear.Te body’s response to chronic stress can lead to 
high blood pressure, heart disease, and emotional disorders. Causes 
of stress can include, for example: 

•  Work overload and production pressure. 
•  Fast work pace. 
•  Harassment or discrimination. 
•  Job insecurity. 
•  Shift work or rotating shifts. 
•  Treat of workplace violence. 
•  Lack of input or control on the job. 
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Te health of workers can also be afected by physical conditions 
of the workplace. Examples include: 

•  Extreme cold or heat. 
•  Poor indoor air quality. 
•  Workplaces with too much noise from machines and 

equipment. 
•  Workplaces with too much, or not enough, light. 
•  Exposure to radiation when working with machines that 

produce radiation such as x-ray machines or electric welding 
arcs, or with materials that contain radiation such as hospital 
waste. 

WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 
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WOSHTEP 

INVESTIGATING THE CAUSES OF ACCIDENTS 

To prevent illnesses or injuries at work, it is necessary to 
identify all the possible causes, get to the root cause of the 
problem, and if possible, eliminate the hazard once and for all. 

Tere are many working conditions we don’t realize are hazardous. 
Tese include working very quickly, operating defective, 
unfamiliar equipment, or handling dangerous substances without 
training. 

If a workplace has a high noise level or poor lighting, accidents 
may occur and, with time, workers may lose their hearing or 
vision. Te poor lighting and high noise are job hazards, and if 
workers cannot tell their supervisors about these problems, then 
this lack of communication also becomes a job hazard. 

To protect the safety and health of workers, it is necessary 
to identify factors such as work pace and work load, whether 
machines and equipment have received maintenance, physical 
working conditions (such as hygiene and temperature) and how 
well-informed workers are about hazards. 

Preventing Workplace Injuries and Illnesses: Awareness Session 

Tis is why we need to ask ourselves several times WHY an 
accident happened or almost happened, or why a worker became 
ill. For example, say Maria hurt her eyes because she was not using 
her protective goggles: 

•  Why wasn’t Maria using the goggles? 
...Because they did not ft.  

•  Why didn’t Maria have the right size goggles? 
...Because she did not know there were diferent sizes. 

•  Why didn’t she know? 
...Because she did not receive safety training. 
... Because there was no ft testing. 
...Because her supervisor never asked if the goggles ft. 
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     WHAT ARE THE MOST EFFECTIVE SOLUTIONS? 

We should diferentiate between two types of solutions to protect 
the health and safety of all workers: 

•  Solutions that change a worker’s behavior. 
•  Solutions that change the working conditions, as well as the 

attitude and behavior of all workers.  

Te most efective solutions are those that change working 
conditions to make it easier for all workers to act more safely in 
the workplace. In the example in the previous page, instead of 
reprimanding Maria, the most efective solutions would be to 
provide safety training and ft testing, and to maintain regular 
communication with all workers. 

Changes that eliminate the root cause of a problem are 
solutions that help prevent further accidents or illnesses. 

WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 



16         WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 



17         

RIGHTS  AND 
RESPONSIBILITIES  OF 
WORKERS  AND  THEIR 

EMPLOYERS 

WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session 



       18WOSHTEP Preventing Workplace Injuries and Illnesses: Awareness Session

RIGHTS AND RESPONSIBILITIES OF WORKERS AND THEIR EMPLOYERS

In the United States, there are laws that are designed to 
protect the health and safety of workers. These laws regulate 
the relationship between employers and workers. By law, the 
employer has the responsibility to provide a safe workplace for 
workers. In turn, workers should actively participate in the health 
and safety program developed by the employer. 

Workers have three basic rights:

•  The right to know
•  The right to act
•  The right to be protected 

THE RIGHT TO KNOW

Workers have the RIGHT TO KNOW about:

•  Their rights and responsibilities
•  The hazards present in their workplace 
•  The laws that protect them
•  The injuries and illnesses incurred by other workers 

They also have the right to be trained by the employer as required 
by law. This includes training on how to do their job in a safe way 
and on how to prevent injuries and illnesses.

Right  
to Know
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