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WORKERS' 
COMPENSATION 
Alternative Dispute 

Resolution 
(" ADR") Agreement 

This Agreement is between the Sheet Metal Workers International Association Local Unions (hereinafter 
''UNIONS"') and the Chapters of California Association of Sheet Metal and Air Conditioning Contractors. National 
Association (hereinafter "CHAPTERS'') executing the applicable Attachment A through F. As to enclt executing 
Chapter and Union the Agreement shall be effective on the date of execution of the applicable Agreement The 
term "parties" as used herein shall refer to the CHAPTERS and UNIONS. This Agreement has been collectively 
bargained between the CHAP'IERS and the UNIONS. 

ARTICLE I: - PURPOSE 

1.1 It is the intent of this Agreement to provide employees who claim compensation for personal injuries and 
occupational diseases (hereinafter referred to as "injury" or "injuries'") under the California Wotkers · 
Compensation Law (hereinafter the "Law'') \vith improved access to high quality medical care. and to 
reduce tbe number and severity of disputes and provide an efficient and effective method of dealing \vith 
disputes resulting from such injuries by utilizing the provisions of Section 3201.5 of the California Labor 
Code to establish a system of medical care delivety and dispute prevention and resolution that may be used 
by any employer that is a member of a Chapter of the California Association of Sheet Metal and Air 
Conditioning Contractors National Association, and that is signatory to a collective bargaining agreement 
with the Sheet Metal Workers International Association Local. 

ARTICLE IT: - SCOPE OF AGREEMENT 

2.1 Tllis negotiated Agreement shall apply only to those members of the CHAPTERS that sign a 
Memorandum ofUnderstanding (hereinafter ;;MOtr). agreeing to be bound by the terms and conditions 
of this Agreement. The term "Employer'" as used herein, shall refer to any such a finn. As to each signing 
member of a Chapter tllis Agreement shall become effective on the date of execution of the MOU. (The 
Mou· s are included as Attachments F through A·!) 

2.2 This Agreement shall apply only to iJYuries as defined by the Law sustained by employees covered by this 
Agreement during their employment by a signatory Employer covered by this Agreement on or after the 
effecth·e date of the MOU and during the term of this Agreement 

2.3 The parties to this Agreement shall establish a joint Labor~Management Safety and Oversight Committee 
(hereinafier referred to as "the LMSOC'') as provided in ARTICLE VI hereof. 

2..1- This Agreement shall remain in effect for a period of one ~ar from the date of its execution by the p._'lrties. 
It shall .;onrinue in effect from year to year thereafter unless tennlnuted by either party to the Agreement 
in the manner pro\ided herein. 

(A) A party desiring to tenninate this Agreement must notify the other bargaining parties to this 
Agreement and the LMSOC in writing. at least ninety (90) days prior to June 30 of the year of 
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temtination. Any Employer \l"ishing to withdraw from this Agreement must notify the parties to 
this Agreement in writing prior to the annh·ersary date of the Employer's workers' 
compensation insurance policy. 

(B) Upon termination of the Agreemenl or \Vithdmwal from tre program. any case involving an 
injury that occurred during the term of tbe Agreement. or during the tenn this Agreement was 
applicable to the \lithdrnwing Employer. shall continue and be resolved subject to the terms of 
this Agreement. All other cases shall proceed in accordance with the pi'O\'isions of the Law. 

2.5 This Agreement superSedes all oral negotiationS and prior and other writings with respect to its subject 
matter. and is intended by the parties to be the complete and final expression of the Agreement '"ith 
respect to the terms and conditions set forth herein and as the complete and exclusive statement of the 
terms agreed to by the panies, lf there is any conflict bettt:een the tenns. conditions and provisions of the 
Agreement and those of ar~,. other agreement or instrument. the tenns, conditions and provisions of this 
Agreement shall preyail 

2.6 In case of a disagreement within the UviSOC. the matter in dispute shall be referred to the ADR 
prograrn's arbitrator for expedited adjudication. The arbitrator's decision shall be final and binding 
upon the parties. 

ARTICLE ill:- AUTHORIZED MEDICAL PROVIDERS 

3.1 All medical and hospital selVices required by employees subject to this Agreement as the result of a 
compensatory injury. shall be furnished by health care professionals and facililies (hereinafter 
"Authorized Providers-) selected by the parties to this Agreement. A list of Authorized Prmiders 
~.Jttachment A) and a list of Authorized Prescription Medicine Providers ~4.ttachment B) shall be made 
a\ailable to all employees subject to this Agreement. These lists can be changed at any time. Any health 
care professionals not listed on the appro\'ed list of Authorized Pro,iders may be submitted to the 
LMSOC for Miew and inclusion. All Authorized Providers shaH be board certified in their respective 
specialties. assuming that such is available in the geographic area. 

3.2 In the case of an emergency when no Authorized Provider is available. the employee may seek treaunent 
from a health care professional or facility not otherwise authorized by this Agreement. to provide 
treatment during the emergency. Responsibility for treatment shall be transferred by the insurance carrier 
to an Authorized Provider as soon as possible. consistent with sound medical practices. 

3,3 After selecting an Authorized Provider to furnish medical care. an employee may change once to another 
Authorized PfO'.ider. When referred by the Authorized Provider to another provider in a particular 
specialty. the employee may also change once to another Authorized Provider in such specialt:r. 
Additional changes will be made only with agreement of the Employer. 

3.-4- Nothing in this Article III shall be construed to create a right for an employee to receive care at the 
Employer"s e.'l:pensc that is not reasonably required to cure or relieve a work~related injury. 

3.5 The list of Authori:r.ed Providers shall contain sufficient number of providers for each of the specialties 
which the parties to this Agreement believe are required to respond to the needs of employees subject to 
this Agreement In the e~:enl that an Authorized Provider furnishing treatment to an employee 
determines that consultation or treatment is necessary from a specialty for which no Authorized Prmider 
has been selected through this Agreement. or in the eYent that distance makes it impractical for 
treatment from the Authorized Ptm:iders. the Authorized Pro\'ider and injured empltryee shall mutuully 
select the additional specialist or the additional provider who offers treatment at a distance not greater 
than ..J-0 miles in one direction for the employee. 
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3.6 Both the employer and the employee may request a set:ond opinion from an Authorized Provider 
regarding dingnosis. treatment and evaluation of related is.sue. Only one such second opirtion shall be 
pennitted by either party for any issue. 

3.7 Both the employer and the employee shall be bound by the opinions and recommendations of tOO 
Authorized Provider selected in accordance ,.,;th this Agreement. In the event of disagreement with an 
Authorized Provider's findings or opinions. the sole recourse shall be to obtain a second opinion from 
another Authorized Provider {in accordance with the provisions of paragraph 3.6 aboYe) and to present a 
second opinion through the dispute pm·ention and resolution procedure established in this Agreement. 

3.8 The pmties in this Agreement agree that it is in their mutual best interests to establish a schedule 
limiting fees that the Authorized Prm-iders may charge for medical treatments and for providing 
documents and namnive reports. 

A All medical treatment fees and costs shall not exceed those authorized bv the State of California 
Official Medical Fee Schedule or an amount agreed upon benveen the Authorized Pro\ider and 
the insurance carrier. 

B. All costs and charges for medical·legal expenses as defined in Section 4620 of the California 
Labor Code shall not exceed those authorized by the Stute of California and set forth in the 
revised Fee Schedule for the Medical-Legal Expenses as adopted by the Administrative Director 
or an amount agreed upon as between the Authorized Provider and insurance carrier. 

C The parties to this Agreement \l-111 'vork to establish a schedule with the Authorized Providers 
limiting the amount which mar be charged for prmiding documents and narrative reports. and 
the furnishing copies. certified or otherwise, of related documents and writings. 

ARTICLE IV: -AUTHORIZED VOCATIONAL REHABILITATION 
SERVICE PROVIDERS 

-1..1 All vocational reMbilitation services required by employees subject to this Agreement as the result of 
injury. shall be furnished by a vocational rehabilitation senice pro'loider selected by the Employee from 
an exclusive list (.4ttaC"hmenr C) of vocational rehabilitation service providers selected by the panies to 
this Agreement (hereafter "Authorized Vocationallteha:bilitation Pmviders-). 

·U A list of the Authorized Vocational Rehabilitation Providers shalt be made available to all employees 
subject to this Agreement. The list can be changed at any time by the LMSOC. 

4 . .3 All oosts and charges fur vocational rehabilitation sen.;ces. as defined by section 4635(d) of the 
California Labor Code. shall not e."'':ceed those authorized by set:tion 139.5 of the California Labor Code. 

ARTICLE V: -DISPUTE PREVENTION ,Mill RESOLUTION 

5.1 The dispute prerention and resolution program shall consist of the following three components: 
Ombudsman; Mediation: and Arbitration 

5.2 This program shall be used in place of all of the processes related to the filing of an Application for 
Adjudication with the California Workers' Compensation Appeals Board (hereinafter "WCA13''). Any 
claim subject to this Agreement filed "ith the WC AB for resolution will immediately be remored by the 
employee and placed \\itltin the program established by this Ag:reement. This is the sole means of dispute 
resolution and no dispute shall proceed to the WCAB until it has completed the Ombudsman. mediation 
and arbitration processes defined by this Agreement. This program shall replace all of those dispute 
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resolution processes. to the maximum extent permitted by law. including those authorized pursuant to 
California Labor Code section 3201.5. 

5.3 The Ombudsman. mediators and arbitratorS will be selected purSuant to procedures set forth by the 
LMSOC and can be changed at any time by the LMSOC, 

(A) The Ombudsman. mediators and arbitrators subject to this Agreement shall have experience and 
be knowledgeable in the workers" compensation industry and dispute resolution process. As an 
additional requirement. ench arbitrator must be qualified to become an arbitrator under 
California Labor Code Section 5270.5. 

(B) At the option of the parties to this Agreement. mediators and arbitrators may be assigned to 
geographical areas in order to better serve injured workers. 

(C) The list of mediators and arbitrators selected by the LMSOC shall be kept current and made 
m·ailable to parties seeking mediation and/or arbitration. The LMSOC shall establish procedures 
for the selection of mediators and arbitrators. 

5.-1. Procedure For Requesting ~jstance From The Ombudsman: 

(A) The Ombudsman shall receive complaints and requests for information from employees who 
have filed claims for Workers· Compensation benefits subject to this Agreement and. upon an 
employee· s request assist the employee in attempting to resolve those disputes 1.\ ith the workers' 
compensation insurer of an Employer subje:,;;t to tltis Agreement The Ombudsman shall. upon an 
emplqyee's request assist the employee in filing a Request for Mediation and Arbitration related 
to alleged wotk-rela.ted injuries subject to this Agreement 

(B) An employee covered by this Agreement \'VIIO believes that he/she is not receiving ,,·orkers' 
compensation benefits to which he/she is entitled. including medical and hospital services. shall 
notify the Ombudsman~· telephone. If the issue cannot be resolred to the satisfaction of the 
employee within ten (1 0) working days. the employee may apply for mediation on the form 
attached hereto and marked as Attachn,em D. lfie employee and .Employer may extend the ten 
(10) working day period~· mutual agreement 

(C) The response of the Ombudsman to the employee shall be e.'qllained in tenns that are readily 
undernandable by the employee. The Ombudsman shall maintain a log recording all 
Ombudsman acthity, including the date of each notification and the date of each response. 

(D) The Employer shall also be allowed to file disputes with the Ombudsman. 

5.5 Mediation Procedure: 

(A) The Request for Mediation (attached hen:to and marked as .{ttachmmt D) shall be filed not more 
than sixty (60) days after the Ombudsman has responded to the employee "s or Employer's 
notification/or request of mediation. No issue will proceed to mediation without first being 
presented to the Ombudsman. 

(B) Failure to mediate will bar any further right to adjudicate Ute issue. Any application for 
mediation shttll be assigned to a meUiator selet:ted under this Agreement "'ithin three (3) working 
days of a receipt of a request. Tbe mediator \\ill contact the parties to the dispute. including the 
insurance carrier and take whatever steps the mediator deems reasonable to bring the dispute to 
an agreed conclusion. 
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(C) Mediation shall be completed in not more than fuurteen (14) calendar days from the date of 
referraL except that in no event shall an issue be pennitted tQ proceed beyond mediation until and 
unless the moving party coopemtes with the mediator and the mediation process. or if both the 
employee and the Employer mutually agree to an extension, 

(D) Neither party is permitted to be represented by legal counsel at mediation. The fact that an 
employee or employer representative or its \VOrkers" compensation carrier's representative has 
had legal training shall not bar such person from participation in mediation unless he or she 
seeks to participate on the basis of a lawyer client relationship. All communications between the 
mediator and the parties shall be directly "ith the parties. and not through legal counsel. This 
provision is not intended to limit any party"s right to obtain legal ad., ice. Any party has a right to 
legal ad\ ice at such parry's O\m expense. The participation of legal counsel during any 
proceedings under this progmm is limited to that of an observer and fo arbitrution. provided a 
written request for arbitration has been timely filed \dth the LMSOC. 

(E) No written or oral offer. finding. or recommendation made during the mediation process by any 
party or mediator shall be admissible in any subsequent arbitration proceeding except by mutual 
agreement of the parries. 

(F) The mediator may ln his sole desretion appoint an authorized health care professional to assist in 
the resolution of any medical issue. the cost to be paid by the insurance carrier. 

5.6 Arbitration Procedure: 

(A) Within thirty (30) calendilt da:s.'s after notice is served on the parties to the dispute by certified 
and regular US mail of the completion of the mediation process. any party not satisfied nith the 
outcome shall file. '"ith the LMSOC. a request that the maner be referred for arbitration 
(attached hereto and marked as Attachment E). Upon receipt of such request, the LJvlSOC sh;tll 
immediately refer the matter for arbitration as provided for herein. The arbitration date will be 
set with sufficient advance notice to pennit the parties to retain and/or consult nith legal counsel 
should they desire. Representation by legal cowtsel during arbitrntion proceedings is optional. 

CB) The arbitrator shall have experience and be knowledgeable in the workers· compensation dispute 
resolution process and shall have been. at one time. a California workers· compensation judge. 
Tite arbitrator shall be assigned by the LMSOC. or its designee for such purpose. In any case that 
has been regularly assigned to an arbitrator for hearing thereunder. the arbitrator shall have full 
power. jurisdictioiL and authority to hear and determine all issues of fact and law presented and 
to issue interim. interlocutory. and final orders. findings. decisions. and awards as may be 
necessary to the full adjudication of the case. The decision of tlte arbitrator is subject to re\iew by 
the WCAB in the manner required by Labor Code Section 3201.5. and shall have dte same force 
and effect as an 3\'t'1lni order. or decision of a workers' compensation judge. 

(C) Arbitration '"ill be conducted pursuant to the National Rules for the Resolution of Employment 
Disputes of the American Arbitration Association or other such rules established by the LMSOC. 
using the arbitrator assigned by the LMSOC. Unless the parties to the matter othemise agree. 
arbitration proceeding shall be completed 1Vithin thirty (30) da~·s after referral. and an arbitration 
decision rendered within ten (10) working days of the completion of the proceedings. The 
arbitrntor's decision shall be written in a fonn consistent with the WCAB prnctices. 

(D) The employee· s attorney· s fees. if any. shall be the reasonable fee as dctennined by the arbitrator 
or an amount not greater than 12% of the permanent disability a\v-ard.. whichever is the lesser. 
Said fee shall be paid in the sa.me manner as provided in Section 4903 of the California Labor 
Code. 

5 



SW!:et Metlll WOO::m.: lnh:ma!i()IUI1 As.wcintiOI'I!Adll1niM!I #102. #104. #1 Ott ltl62. #:Z06 and #27:3 mdthr: Cbaptm of('alifomia Assa.:iatioo <>f 
Shed l\.ie\4\ M.d Air Conditioning Cootr:lclOfS, National AssociatiQI'I 
Worke!!l' C'omp<msation Agreement 

(E) The arbitrator shall not add to. subtract from. change. or modifY any pro,·isions of this 
Agreement. 

5. 7 The arbitrator may. in bis sole discretion. appoint an authorized health care professional to assist in the 
resolution of any medical issue. the cost to be paid b)· the insurance carrier. 

5.8 The parties may submit a proposed settlement to the LMSOC at any time for assigrunent to an arbitrator 
for e:-.1X!ditious issuance of award and/or order. Any. such settlement shall be in the form of a Compromise 
and Release Agreement or in the form of Stipulations nith Request for Award. The settlement shall be 
filed on a pre~printed fonn approved by the LMSOC. 

.5.9 All Ombudsman. mediator and arbitrator fees and e:q:,enses. as well as all other administrative costs of 
this Alternative Dispute Resolution System. shall be paid for by the insurance carrier(s) out-of~gross 
premiums. In no erent shall the LMSOC be liable for the e.xpenses of tbe Employer. employee. or 
insurance company. 

5.10 Nothing in this agreement shall limit the rights of the emplo~1:e to seek benefits from other negligent 
parties outside of the workers· compensation system. The LMSOC is responsible for drafting and 
production of employee brochures incorporating plan infonnation deemed appropriate. including third 
pony liability. Each employer signed to this agreement has the responsibility to provide pion approved 
brochures to all covered employees of the employer. 

ARTICLE Y!;.- OPERATION J!X THE LMSOC AND ESTABLISHMENT OF 
THE LABOR-MANAGEMENT SAFETY AND OVERSIGHT COMJ\'ITTTEE 

6.1 The parties to this Agreement have established. l.h:rough collective bargaining. the LMSOC to represent 
their respective interests in the administration of this program. The LMSOC shall establish rules and 
regulations for operation of the Altemate Dispute Resolution Program and approve the composition of the 
medical network under lhis Agreement. The ~ISOC shall operate on a consensus basis. In the event the 
LMSOC deadlocks on any issue be.fure it. such deadlock shall be submitted to the designated arbitrator 
under this agreement for final and binding resolution. 

(A) The LMSOC shall consist of one Management representative and one Union representative for 
each local Union area participating in the Agreement Expenses for comroitlee meetings. 
according to the E.\-pense Reimbursement Policy (Ailachmem N;. and promotion of this program 
will be paid by CAL SMACNA. 

6.2 The LMSOC shall take all actions required to implement the letter and intent of this Agreement 
including. but not limited to. the selection of Ombudsman. mediators. arbitrators. Authorized Providers. 
and related se.nices. The LMSOC shall Te(:eive reports. both in written and oral forms. from the 
insurer(s): shall receive complaints and im·estigate and respond as deemed appropriate; and shall receive 
and respond 10 requests whenever practicable. The LMSOC shall also be responsible for creating and 
overseeing the operation of the Formal Safety Program. 

ARTICLE VU:- l\USCELLANEOUS ISSUES 

7.1 All payments required to be made by the Employer pursuant to this Agreement. except those payments 
required by a finding of violation of Labor Code Sections 132a and ~553. shall. in accordance with 
Califomia lmr. be made by its lVorkers" compettS<ltion insurnncc carrier. Similarly. aU actions required by 
law to be undertaken by the insurance carrier rather than the Employer shall be performed by the 
Employer·s workers' compensation insurance carrier. 
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7.2 On proj«:ts where the owner. de'l'eloper. or general contractor supplies a project wrap-up insumnce 
progrnm that includes workers' compensation insurance. the Employer. at ltis or her option. may suspend 
this Agreement fur that specific project. 

7. 3 If any provision of this Agreement or its application to :my person or cin;umstancc is held im:aJid the 
invalidity shall not affect other provisions or applications of this Agreement that can be given effect 
without I he invalid pro .. ision or application, and to this end. the provisions of this Agreement are declared 
to be severable. 

7 ,.J The parties to this collective bargaining agreement recognize that signatory contractors may participate in 
the Workers' Compensation Alternative Dispute Resolution Agreement (ADR Agreement). which has 
been established between 'lomious locals affiliated with the Sheet Metal Workers International Association. 
and the Chapters of California Association of Sheet Metal and Air Conditioning Contractors National 
Association. The parties agree that any contractor signatory to this collective bargaining agreement may 
withdraw from the ADR Agreement upon satisfying the notice requirements of that ADR Agreement. 
Such withdrawal shall not constitute a violation of the collective bargaining agreement. and the provisions 
of Article X. Section 8 may not be utilized to require the continued participation of such contractor in the 
ADR Agreement 

7,5 Execution in Counterparts: This Agreement may be executed in counterpart copies. each of which shall 
be deemed an original but all of which shall be construed as the same instrument. 

IN WITNESS WHEREOF. this agreement has been executed by the parties hereto on the date set forth 
ne:'l.i to their respective signature. 

Sheet Metal Workers 
Local Urtion #102 

By 
Bra'"'d'"'P""Iu_eg_e-r.""'B,-us""'in--ess----;M:;gr:--:-. -
Date: _____ _ 

Sheet Metal Workers 
Local Union# 10~ 

By_ 
Larrv==. "w"'I"ri"te_ma.,__n."'B""IIS:::::in::eccssccM=gr. 
Date: ______ _ 

Sheet Metal Workers 
Local Union #108 

Orange Empire SMACNA California Association of Sheet 
Metal and Air Conditioning Contractors. National 
Association 

By 
Ch=ar"Ies=o'"". "B::-a'<le=r:-. E"'=---u,-. ,--·e""'D'"'irector 
Date: ______ _ 

Bay Area Association of SMACNA Chapters. California 
Association of Sheet Metal and Air Conditioning Contractors.. 
National Association 

By 
An:;th::o=n)::-. 7A:;sh::,::-,_-;Ge;::-ne=ra!::;-;C:;co::un=se=>l 
Date: _______ _ 

SN1ACNA. Los Angeles. California Association of Sheet 
Metal and Air Conditioning Contractors. National 
Association 
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Sheet Metal Workers 
Local Union #162 

B)•'---=---~~~~­
Ouane Turner. Business Mgr. 
Date: _____ _ 

Sheet Metal Workers 
Local Union #206 

By 
Stev·-~e-;C;;:h-:-ad"m"· c::;k.:-;;B:::us:::in::e:::ss:-;M~gr=-. 
Date:. ___________ __ 

Sheet Metal WorkerS 
Local Union #273 

By 
Do·cu-,g7H"eh;:-nk-.:c._-;B;;:us:::,:::. ru:ss=-;:M:;:gr::_-

Date: 

SMACNA Sacmmento Valley. Central Valley. and Northern 
San Joaquin Chapters. California Association of Sheet Metal 
and Air Conditioning ContJ:actors. National Association 

By,-:~~--~--~~~~~ 
Mark Bo\vers. Executi,:e Vice President 
Date:. _____________ _ 

SMACNA. San Diego. California Association of Sheet Metal 
and Air Conditioning Contr.JCtors. National Association 

By·~~~--~~~~~-­
Charles D. Ba.xter. Executive Director 
Date:. _______________ _ 

Tri~CoWl.ties Stvf.ACNA. CalifQmia Association of Sheet 
Metal and Air Conditioning Contractors. National 
Association 

~·-~~~-=--~~~~ 
Dale P. Towne. Executive Vice President 
Date:. _______________ _ 
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ATTACHMENT"A" 

AUTHORJZED LIST 
AUTBORJZED MEDICAL PROVIDERS 

The Authorized list of Medical Providers shall be those health care professionals included in SMWIA Southern 
California. Nevada. Arizona Health Trust Pf'O\iders. SMWIA Northern California Health Trust Providers. and lhe 
Insurer's Provider Neh-vork Directories. 
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A TIACHMENT "B" 

AUTHORIZED LIST 
PRESCRIPTION MEDICINE PROVIDERS 

The aulhorized list of Prescription Medicine PI'OYiders shall be those Prescription Medicine Providers that contract 
with and set forth on the Prescription Prm.ider list of SMWIA Southern California. Nevada. Arizona Health Trust 
Providers. SMWtA Northern California Health Trust Providers. and the lmurer. 
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ATTACHMENT"C" 

EXCLUSNE UST 
VOCATIONAL REHABILITATION PROVIDERS 

The authorized lisl of vocational rehabilitation providers shall be those vocational rehabilitation providers that 
contract ,,·ith and are set forth on the vocational rehabilitation list of the insurer(s). 
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ATTACHMENT"»" 

CAL SMACNA/SMWIA LMSOC WORKERS' COMPENSATION ALTERNATIVE 
DISPUTE RESOLUTION SYSTEM 

PURSUANT TO CALIFORNIA lABOR CODE SECTION 3201.5 
American Ombudsman Enterprises 

ro Bo~ 121 
lmperial Beach, CA 91933-0127 

REQUEST FOR MEDIATION 

(multiple issues, subttllt an application for each Issue.) 

2) 
Address: 

3) WSURE,"R~:===============================================------Address:_ 

Claims Adjuster: 

4) Employee Social Security No.; _________________ __ 

5) O<tt~ ofWurymln.:=ss:: ______________________ _ 

6) Body Part Affected:. ________________________ _ 

7) EmployeeBirthdate: ________________________ _ 

8) Occupation: ___________________________ _ 

9) Dnte Issue Presented to Orilbudsmnn: _________________ _ 

10) Date of Ombudsman Response: _____________ _ 

II) Explain the issue/problem presented to the Ombudsman (Attach additional pages if 

DATED: ___ _ 
Filing Party 

I hereby certify that the dispute or issue which is lh\'l subject of this Mediatioo request Wll!l presented to the 
Ombudsman for resolution but the Ombudsman was unable to resolve same and that this reqlle$1: for 
Medi.1tion is filed timely. 

DATED: ____ _ 
Ombudsman 

60 DAY NOTICE FOR TIME FRAME FOR MEDIATION PROCESS 
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Slwct M~tal Work¢f'S International Assol:iuti<.Jn L«al Uni011$ltl02. #104,11108, #162, #206 and #27:1 and the Clw.ptm of California As!;ociation of 
Sheo:t ~leta! and Air Conditioning Ccntractom. N11dornt1 .usoclaticn 
Workers" Compensation Agrwmrmt 

ATTACHMENT "E" 

CAL SMACNA/SMWIA LMSOC WORKERS' COMPENSATION ALTERNATIVE 
DISPUTE RESOLUTION SYSTEM 

PURSUANT TO CALIFORNIA LABOR CODE SECTION 3201.5 
Arnt'ricun Ombudsman Enterprises 

PO Box 127 
Imperial Beach. CA 91933...0127 

REQUEST FOR ARBJTRA TION 

(multiple is~ues. submit an application for eatb issue.) 

2) EMPLOYE~·----------------------------------------------------
Aruh~s: ____________________________________ ___ 

3) INSURERo 

ClnimsAdjuster:< .. ========================== Telephone No.:_ 

4) Employee Sol.'illl Seturity No.:. _________________________ _ 

:5) Date oflnjucyn!Jo•x ___________________________ __ 

6) BodyPartAJT""""-------------------------------------------

7) Employee Birthdate: ____________________________________________ __ 

8) OI:Joupation:o ___________________________ ___ 

9) Date Issue Presented to Mediator:o __________________ __ 

to) Date of Mediator &espouse: ________________________ ___ 

It) Explain the issue/problem presented to the Mediator (Attach additi()JI8.1 p~ if 
necessary.): 

DATED'----------
Filing Party 

I hereby certitY that the dispute or issue which is the subjet;l of this Arbitration request was presented to a 
Mediator for resolution but !he Mediator was unable to resolve same and that this request for 
Arbitwtion is filed timely. 

DATED, ____ __ 

Ombudsman 

30 DAY NOTICE FOR 'flME FRAME FOR ARBITRATION PROCESS 
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