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DWC Invites Claims Administrators to Webinar on Electronic
Submission of Records for IMR

The Division of Workers’ Compensation (DWC) and MAXIMUS Federal Services (MFS)
invite claims administrators to attend a two-hour webinar on Wednesday, October 22
from 10 a.m. until noon PDT.

The webinar will discuss electronic submission of medical records related to the
Independent Medical Review (IMR) process, with the primary focus on the MFS Secure
File Transfer Protocol (SFTP) solution. Content for this webinar will be largely technical
in nature. Therefore, interested parties are encouraged to have IT staff attend.

Interested parties can register for the webinar online.
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The California Department of Industrial Relations, established in 1927, protects and improves the health, safety, and
economic well-being of over 18 million wage earners, and helps their employers comply with state labor laws. DIR is
housed within the Labor & Workforce Development Agency. Non-media inquiries can contact DIR’s Communications
Call Center at 1-844-LABOR-DIR (1-844-522-6734) for help in locating the appropriate division or program in our
department.
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