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Physician: A Workflow of a Workers' Comp Claim
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4,138
CA Provider Count in last 365 days 

60+ Provider Specialties
Orthopedic Surgery

Chiropractic 
Acupuncture 

Physical Therapy
Anesthesiology

Psychology 
Physical Medicine & Rehabilitation

Interpreters
Nurse Practitioners

Psychiatry & Neurology
Radiology

Occupational Therapy

Data: Bills and Requests for Authorization
Building technology since 2012 to support California workers’ comp

620 K +
CA Injured Worker 
Claims

2.7 M +
CA Injured Workers 
Claims

3.4 M +
CA Workers’ Comp 
Bills

19 M +
CA Workers’ Comp 
Bills

220 K +
CA Requests for 
Authorization (RFAs)

1.3 M +
CA RFAs since 2014

Last 365 Since 2012
 

   CA Providers: Large and Small 

        <100 Injured Workers / year
        ≥100 Injured Workers / year

See fewer than 
100 WC patients or 

injuries a
year

58%
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daisyBill.com: Claims Administrator Directory

3



© 2026  daisyBill, Inc.  CHSWC, June 26, 2026            

Critique 1
DWC cannot currently manage a functioning MPN 
system, and it is incapable of implementing and 
maintaining a larger, more complex QMT 
credentialing network.

A Promise Unkept 

4

Critique 2
The cause of physician reporting non-compliance is 
not due to inadequate training, it is the burden of 
administration itself.

June 2026 daisyBill Comments
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Employer Liability
Defensible reports and 
documentation protect 

employer in disputes
Substantive medical reports 

protects employer’s exposure

Disability Benefits
TTD: $451 -$1,746/wk
TPD: $225 - $882/wk

Timely treatment mitigates 
employer’s disability costs

Medical Treatment
Treatment, diagnostics, 

specialists, ancillary services, & 
DMEPOS

Appropriate treatment reduces 
employer’s medical costs 

Treating Physicians: Essential to Contain Employer’s Costs

Medical Treatment 
The treating physician directs all aspects of care 
— treatment plans, diagnostics, specialist 
referrals, ancillary services, and medical 
equipment. Timely access to a qualified physician 
contains costs; poor or delayed access drives 
them up.

Disability Benefits 
Every day an injured worker waits for care is a 
day the employer pays disability. In California, 
Temporary Total Disability can reach 
$1,746/week; Temporary Partial Disability up to 
$882/week. Delayed care means delayed return 
to work — with the disability meter running the 
entire time.

Employer Liability 
When compensability is disputed, the employer's 
defense rests on the treating physician's 
documentation. A qualified, engaged physician 
produces defensible reports that protect the 
employer. An unqualified or disengaged one 
creates exposure.

Injured Worker

Treating Physician
Most consequential factor in a workers’ comp claim

CA Employer
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SB 863: Treating Physician Must Be in Employer’s MPN

Employer Liability
Defensible reports and 
documentation protect 

employer in disputes
Substantive medical reports 

protects employer’s exposure

Disability Benefits
TTD: $451 -$1,746/wk
TPD: $225 - $882/wk

Timely treatment mitigates 
employer’s disability costs

Medical Treatment
Treatment, diagnostics, 

specialists, ancillary services, & 
DMEPOS

Appropriate treatment reduces 
employer’s medical costs 

Injured Worker

Treating Physician
Most consequential factor in a workers’ comp claim

1. Provider Must Be in Employer MPN 

CA Employer
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SB 863: All Treatment Requires Prior Authorization

Employer Liability
Defensible reports and 
documentation protect 

employer in disputes
Substantive medical reports 

protects employer’s exposure

Disability Benefits
TTD: $451 -$1,746/wk
TPD: $225 - $882/wk

Timely treatment mitigates 
employer’s disability costs

Medical Treatment
Treatment, diagnostics, 

specialists, ancillary services, & 
DMEPOS

Appropriate treatment reduces 
employer’s medical costs 

2. Authorization Required for 
All Treatment

Injured Worker

Treating Physician
Most consequential factor in a workers’ comp claim

CA Employer
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SB 863: Payers Control Injured Workers’ Care

Employer Liability
Defensible reports and 
documentation protect 

employer in disputes
Substantive medical reports 

protects employer’s exposure

Disability Benefits
TTD: $451 -$1,746/wk
TPD: $225 - $882/wk

Timely treatment mitigates 
employer’s disability costs

Medical Treatment
Treatment, diagnostics, 

specialists, ancillary services, & 
DMEPOS

Appropriate treatment reduces 
employer’s medical costs 

Injured Worker

1. Provider Must Be in Employer MPN 

CA Employer

2. Authorization Required for 
All Treatment

Treating Physician
Most consequential factor in a workers’ comp claim
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Injured Worker Initial Visit Workflow: Primary Treating Physician (PTP) and Non-PTP

9

Initial Visit: Three Provider Administrative Steps Required
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Steps 1 and 2: Collect Intake Information and Authorization
Access Form: https://bit.ly/44ezw4k

1 2
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Step 3: Medical Provider Network Verification
To receive payment for initial examination, provider needs proof of inclusion in MPN 

Claims Administrator CA Bill 
Submission 
Count Total 

Denial Count MPN Denial 
Count

MPN Denial 
% Overall 
Denial

Sedgwick Claims Management 
Services, Inc.

657,255 94,097 26,947 29%

Employers Compensation 
Insurance Company

35,325 12,155 7,339 60%

Insurance Company of the West 76,405 26,843 4,398 16%

AmTrust North America, Inc. 118,590 34,836 4,039 12%

QBE North American 4,960 1,222 540 44%

CNA Insurance 20,252 5,223 195 4%

The Hartford 84,588 19,880 163 1%

Benchmark Administrators 11,819 3,158 132 4%

Keenan & Associates 65,738 3,958 106 3%

The Zenith 24,289 5,686 45 1%

1/1/2025 thru 4/30/2026

3



© 2026  daisyBill, Inc.  CHSWC, June 26, 2026            

2,533 MPNs: Finding the Right One

12

2,533 Approved MPNs
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CA State Fund: One Active Approved MPN, One Website

13

www.statefundca.com/sfmpn 
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Sedgwick: 294 Approved MPN Entries
MPN: No Employer Name Listed
● Sedgwick Extended Medical 

Provider Network
● Sedgwick Standard Medical Provider 

Network
● Careworks MPN
● Careworks Advantage Plus MPN
● Sedgwick/Harbor MPN
● Sedgwick/Harbor 3 MPN
● Sedgwick/Harbor 2 MPN
● Sedgwick/Harbor MPN – Transform
● WellComp MPN
● Sedgwick/Harbor MPN – DTFD
● Sedgwick/Harbor MPN – DESC
● Sedgwick/Harbor MPN – CEC
● Sedgwick/Harbor MPN – AG
● etc.

Sedgwick: 294 MPNs
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Sedgwick MPN: CareWorks Advantage Plus 2

MPN Website: CareWorks Advantage Plus 2 MPN #3228
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MPN Website: Roster of Treating Physicians/Providers
www.careworksproviders.com/advantageplus2

1

2
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MPN Directory - 531 Pages

Website warns that user’s computer may not have 
enough memory to load directory all at once

Click this link to go to the first 100 pages of PDF



© 2026  daisyBill, Inc.  CHSWC, June 26, 2026            

Sedgwick Careworks MPN: 531 Page PDF 
California’s largest TPA instructions to injured workers for choosing an MPN provider

18
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MPN Verification: Dated Screenshot Required

Provider roster screenshot required 
to dispute payment denial
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2,533 MPNs: Finding A Provider

20

2,533 CA MPNs

294 Sedgwick MPNs

531-page PDF Provider Roster
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MPNs: Providers Pay $206,000,000 to Treat Injured Workers
daisyBill CA Payment Data: Providers receive 83% of Official Medical Fee Schedule 

21

CA ranks low for fee schedule rates relative to Medicare rates: 154.51% as of March 1, 2026

CA providers receive only 83% of the amount owed per the state fee schedule

Source: WCRI
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Additional Information
            I Information to supplement 
    Along with the following 

For the form fields indicated below:
Submit the requested per 

MTUS guidance for 

 
Form Field 

And further to

Upon examination of
Patient indicates
—----

_____ 
______

Administrative Burden of Outdated Forms

22
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Reimbursement: $0

23

Form 5021: Doctor’s First Report of Occupational Illness or Injury

Form 5021 requires 
60 discrete data-entry points
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Post-Examination: Additional Treatment Required
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Additional Information

l Information to supplement 
the following 

For the form fields indicated below:
Submit the requested per 

MTUS guidance for 

Form Field 

And further to

Upon examination of
Patient indicates

—----

_____ 

______

25

Step 1: DWC Form RFA - Request for Authorization
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Reimbursement: $0

26

Step 2: MTUS Guidelines - Include to Substantiate Treatment

RFA Instructions: Reference specific MTUS guidelines
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RFA Transmission: No Central Fax Required

27
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PR-2: Primary Treating Physician’s Progress Report
Reimbursement: $16.14

PR-2 requires 
57 discrete data-entry points
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PR-4: Permanent and Stationary Report
Reimbursement: $234.44 - Paid according to page count
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UR: Utilization Review Decision - 17 Pages
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One Injured Worker's RFA and Utilization Review Decision

17 pages
UR Decision

2 pages
RFA

1 page
Clinical Note

1 page
Patient 
Demographics 

4 pages
EMG

3 pages
PR-2 (First)

3 pages
PR-2 (Second)

3 pages
PR-2 (Third)
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Sedgwick Boasts 54% Denial Rate for Injured Worker Treatment
daisyNews article published September 19, 2024

Sedgwick advertised high treatment denial rates 
as a “return on investment” for clients
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Administrative Burdens: The Case Against a Credentialing Solution
Injured Worker Initial Visit Workflow: Primary Treating Physician (PTP) and Non-PTP

33
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4,138
CA Provider Count in last 365 days 

60+ Provider Specialties
Orthopedic Surgery

Chiropractic 
Acupuncture 

Physical Therapy
Anesthesiology

Psychology 
Physical Medicine & Rehabilitation

Interpreters
Nurse Practitioners

Psychiatry & Neurology
Radiology

Occupational Therapy

Data: Bills and Requests for Authorization
Building technology since 2012 to support California workers’ comp

620 K +
CA Injured Worker 
Claims

2.7 M +
CA Injured Workers 
Claims

3.4 M +
CA Workers’ Comp 
Bills

19 M +
CA Workers’ Comp 
Bills

220 K +
CA Requests for 
Authorization (RFAs)

1.3 M +
CA RFAs since 2014

Last 365 Since 2012
 

   CA Providers: Large and Small 

        <100 Injured Workers / year
        ≥100 Injured Workers / year

See fewer than 
100 WC patients or 

injuries a
year

58%


