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COVID-19 Complaints, Fatalities, and Illnesses 
February 1 – November 29, 2020 

 8,238 complaints received (of 13,783 total)
 276 fatalities reported (of 704 total reported)*
 1,159 serious illnesses reported (of 4,678 serious 

injuries and illnesses reported)*

*Reported, not necessarily work-related
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Leading Industries to Date Complaints, Fatalities, and Illnesses 
February 1 – November 29, 2020

Top three industries related to COVID-19: 
 Complaints

 Fatalities 

 Illnesses 

t

Industry Complaints
Health Care and Social Assistance 1,866
Retail Trade 1,272
Manufacturing 928

Industry Fatalities
Health Care and Social Assistance 83
Manufacturing 51
Public Administration 27

Industry Illnesses
Health Care and Social Assistance 543
Public Administration 152
Manufacturing 102
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COVID-19 Enforcement Activities 
February 1 – November 29, 2020

 1,567 on-site inspections conducted (of 4,977)
 477 Complaint-based inspections (of 1,134)

 195 Fatality inspections (of 345)

 321 Illness inspections (of 1,579 accident and illness inspections)

 263 Referral-based inspections (of 726)

 311 Other inspections (of 1,214)

 6,863 Complaints investigated by letter (of 10,533)



Leading Industries To Date 
Inspections and Investigations
February 1  – November 29, 2020

Top three industries with COVID-19 related inspections and investigations:

 Complaints

 Fatalities 

 Illnesses 

 Letter 
Investigations

Industry Complaint Inspections
Retail Trade 90
Health Care and Social Assistance 85
Manufacturing 55

Industry Fatality Inspections
Health Care and Social Assistance 74
Manufacturing 32
Public Administration 20

Industry Illness Inspections
Health Care and Social Assistance 170
Manufacturing 35
Public Administration 34

Industry Letter Investigations
Health Care and Social Assistance 1,623
Retail Trade 1,079
Manufacturing 746

0 500 1000 1500 2000

Health Care

Retail

Manufacturing

Public
Administration

Top Industries

Complaint Inspection Fatality Inspection

Illness Inspection Letter Investigation





Massive sampling effort:
• 410 silica air samples
• 122 bulk samples 
• 65 inspections in which 

sampling was conducted



The following bills affecting DOSH were chaptered this 
year’s session:
 AB 685 (Reyes) COVID-19: imminent hazard to employees: exposure: notification: 

serious.

 AB 2043 (Rivas) Occupational safety and health: agricultural employers and 

employees: COVID-19 response.

 AB 2537 (Rodriguez) Personal protective equipment: health care employees.

 SB 275 (Pan) Health Care and Essential Workers: personal protective equipment.

 AB 2658 (Burke) Occupational safety and health: hazards.

 AB 2210 (Aguiar-Curry) Contractors: violations: disciplinary actions.



Cal/OSHA Communications and Outreach
Cal/OSHA Communications has deployed the 
Cal/OSHA Training Academy to provide employers 
and workers with COVID-19 infection prevention 
courses and resources, as well as the deployment of 
a redesigned, more user friendly Cal/OSHA COVID-19 
Guidance and Resources website.

To date, there have been 1,316 registered workers, of 
which 1,120 have taken the COVID-19 Training for 
California Workers course, and 1,113 registered 
employers, of which 891 have taken the COVID-19 
Training for California Employers course.

There are 36 different resources available to 
employers and workers through this site.

Spanish sites for the redesigned website and the 
Cal/OSHA Training Academy will be deployed once 
translation is complete.

https://trainingacademy.dir.ca.gov/
https://trainingacademy.dir.ca.gov/page/covid-19-information


Cal/OSHA Communications and Outreach
Created industry specific LISTSERV email lists that 
targeted over 432,000 employers based on industry 
and provided them guidance and helpful 
information.
Additionally, provided over 385,000 employers with 
the announcement of the Cal/OSHA Training 
Academy for employers and workers to utilize with 
COVID-19 infection prevention courses. 
Recently developed and deployed the Cal/OSHA 
Model COVID-19 Prevention Program.

Industry Sector and number of 
businesses that were contacted: 
 Agriculture – 4,157
 Automobile Dealerships and Rentals – 9,135
 Construction – 14,098
 Delivery, Mail, Message Couriers - 321
 Food Packing – 2,143
 Grocery – 71, 566
 Gyms and Fitness - 865
 Hair Salons & Barbershops/Personal Care – 1,664
 Health Care Facilities – 339
 Hotels and Lodging - 334
 Limited Services – 21,997
 Logistics and Warehousing – 2,391
 Manufacturing – 2,985
 Places of Worship – 1,309
 Public Transit and Intercity Passenger Rail - 455
 Restaurants – 48,483
 Retail – 250,567
 Skilled Nursing Facilities – 2,366

http://oak01web/dosh/dosh_publications/CPP.doc
https://files.covid19.ca.gov/pdf/checklist-retail.pdf
https://files.covid19.ca.gov/pdf/guidance-retail.pdf


Cal/OSHA Consultation Services Activities
From February 1 through November 30, 2020, Consultation Services Branch 
provided COVID-19 outreach and education to several thousand employers 
throughout the state. 
Consultation staff performed: 

 628 on-site COVID-19 visits (out of 963 total visits)
 309 virtual visits
 4,578 COVID-19 related phone calls
 31 webinar and television trainings

 6,089 attendees
 7,714 Daily COVID-19 outreach from July 3rd on
Partnership Programs: 

 Golden Gates: 58
 VPP: 4 NEW & 11 RENEWALS
 VPP-C: 7 NEW & 0 RENEWALS

Consultation Visits and Outreach

Webinar/TV Trainings Virtual Visits
On-site visits Tel/Conf
Strike Team Visits



Thank you!
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