workers’ compensation system performance


This information replaces page 130 of the 2004 Annual Report - hard bound version, and Page 123 of the downloadable reports, MS Word and PDF files

Average Cost per Claim by Type of Injury TC “Average Cost per Claim by Type of Injury”\l4
As shown in the following chart, there have been significant increases in average cost per claim for several types of injury.  From 1997 to 2003, slips and falls increased by 61 percent, back injuries by 59 percent, followed by carpal tunnel/repetitive motion injuries by 56 percent.  On the other hand, average costs of psychiatric and mental stress claims appeared to level off until 2001, then increased slightly in 2002, and decreased slightly in 2003. 

Please note that the average costs are evaluated at 18 months after inception, so costs in 2003 are for policy year 2001 cases, per the WCIRB Annual Report on Losses and Expenses.  Similarly, 2002 costs are for policy year 2000 cases, and so on. 
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Back Injuries

$33,326 $34,798 $38,016 $40,311 $43,739 $47,938 $53,049

Slip and Fall

$36,453 $40,453 $41,369 $44,689 $47,316 $53,576 $58,869

Psychiatric and Mental Stress

$20,629 $21,425 $22,177 $23,082 $23,505 $27,278 $26,706

Carpal Tunnel / RMI

$25,904 $27,346 $29,643 $32,817 $34,627 $37,552 $40,349

Other Cumulative Injuries

$34,956 $35,507 $39,008 $38,543 $38,721 $38,494 $43,507

1997 1998 1999 2000 2001 2002 2003

Source:  WCIRB

* These categories are not mutually exclusive.  For example, some back injuries result from slips and falls.
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